
Animal Experience Terms and Conditions January 2025 

1. All animal experiences are strictly non-refundable. 

2. If a request to move the date has been received, and more than 7 days' notice is given, 

your experience can be rescheduled at no additional charge. No guarantees can be given 

over preferred dates and it will be rescheduled based on the best availability only. 

3. Anyone that is late may not be admitted onto or take part in an experience at the sole 

discretion of staff. In the event that you are late and miss your experience you will not be 

entitled to a refund. 

4. Amazon World Zoo Park reserves the right to alter, change, or cancel the experience for 

any reason they deem appropriate. 

5. The duration of the experience mentioned on our website, marketing material, or by a 

member of our staff, is a guide only and is subject to change. 

6. Amazon World Zoo Park reserves the right to ask any participant to leave the site should 

they behave in an inappropriate or unsafe manner. 

7. The minimum age to participate in a Keeper for the Day experience is 8 years old. Meerkat 

Experiences is 5 years however but age 5, 6 and 7 years old will need to be accompanied 

by an adult who has purchased a Experience voucher for themselves also. Sloth, Tapir, 

Armadillo and Capybara is minimum age of 8 years old.  

 Admission to Amazon World Zoo Park is not included for Animal Experience participant/s.

Animal Experience participants under the age of 16 must be accompanied by a parent or 

guardian, who will need to purchase an entry ticket to the zoo however they will not 

participate in the Experience. 

 Keeper for a half day includes entry to the zoo and you are welcome to stay in the zoo after 

your experience has ended. If the Keeper for the Day experience participant is under 16, 

the experience includes a free-of-charge non-participating accompanying adult. This adult 

is not permitted behind the scenes but may watch and take phots of you during your 

Experience.  

 

  

 We wish all visitors to have the opportunity to participate in animal experiences however it 

may not be possible to make specific adjustments required to provide a safe and 

pleasurable experience. In these instances we reserve the right to cancel and refund on the 

day if we feel it would be unsafe to continue. 

 

 

 

 
 



 
 

 
 

 
 

 
 

 
  
 

 
 

 
 

 
  
 

   
 

 
 

 
 

 
 

 
 

 
 

 


